Non-Discrimination and Accessibility Statement

As a recipient of Federal financial assistance, KTLA Properties Limited Partnership d/b/a
Alamitos West Health & Rehabilitation complies with applicable Federal civil rights laws and
does not exclude, deny benefits to, or otherwise discriminate against any person on the basis of
race, color, national origin, sex, age, disability, or any other protected status in admission to,
participation in, or receipt of the services and benefits under any of its programs and activities,
and in staff and employee assignments to individuals, whether carried out by Alamitos West
Health & Rehabilitation directly or through a contractor or any other entity with which Alamitos
West Health & Rehabilitation arranges to carry out its programs and activities.

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, Section 1557
of the Patient Protection and Affordable Care Act of 2010, and Regulations of the U.S.
Department of Health and Human Services issued pursuant to these statutes at Title 45 Code of
Federal Regulations Parts 80, 84, and 91 and 92.

Alamitos West Health & Rehabilitation:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Alamitos West Health & Rehabilitation’s Executive Director
whose contact information is provided below.

If you believe that Alamitos West Health & Rehabilitation has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, sex, age, disability, or
any other protected status, you can file a grievance with Alamitos West Health &
Rehabilitation’s Executive Director, 3902 Katella Avenue, Los Alamitos, CA 90720, (562) 596-
5561 (telephone), TTY 711/1-800-855-3000 (Spanish), (562) 596-5516 (Fax). If you need help
filing a grievance, the Executive Director is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH
Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-844-674-8457 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingliistica. Llame al 1-844-674-8457 (TTY: 711).

AR REERERPX, BAURERSESERYRE. F3HE 1-844-674-
8457 (TTY: 711).

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngit mién phi danh cho
ban. Goi s6 1-844-674-8457 (TTY: 711).

BHUMAHMUE: Ecnu Bl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECILIaTHEIE
yCIIyTH nepeBoja. 3BoHute 1-844-674-8457 (teneraiim: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-844-674-8457 (TTY: 711).

Ao saler 1)) € Caaai HSO) cAadll ol iladd sac bl 2y alll 8 53 el laally, Joal) o8 13 1-844-
674-8457 (ad,) s aall &Sl 5 711).

Fo|: =0 E AEOtAlE 7, 210 X| & MH|AS FER 0|80t =
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T d

UELICE 1-844-674-8457 (TTY: 711)H O 2 FSI8H FAA| 2.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-844-674-8457 (TTY: 711).

AERE: BAREZFHEINDEGES. BHOEEZEZCARAWVETEY,
1-844-674-8457 (TTY:711) ET. HEBEICTITERCFZELY,

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-844-674-8457 (TTY : 711).

MAFOA: PG4T 22 ATCE NPT PFCFIR ACRF ECEFTT NIR ALLIHPT
+HIB+PA: ML MN+AD- &DC L LMK 1-844-674-8457 (TPATYF A+AGTFar: 711).

ug: 10 sSMyRSUNW Manigl NS Swigmman inwBsSas
SMGESUINUUTEAY $I1 §10d0) 1-844-674-8457 (TTY: 711)

C ¢ c C Qo Q ocC Q c oc C C < C Q o < < 9 Qo
OOO]:EPOOOD:— %@1(7)@1 (?Og (‘/1]039?)3, %@l%'l (71]039(7)7@1@11(\31 CYJC\)'IODRP(\J'I’J@I .%CD(:)'LOOP&?&?PCOL (oK

1-844-674-8457 (TTY: 1-711).

YBAT'A! SIxmio Bu po3MOBIISIETE YKPATHCHKOIO MOBOIO, B MOKETE 3BEPHYTHCS JI0
0e3KoITOBHOT cTyk0u MOBHOT miaTpuMKH. Tenedonyiite 3a Homepom 1-844-674-
8457 (reneraiim: 711).
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Dii baa akd ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee
aka’anida’awo’déé’, t'aa jiik'eh, éi na holg, kojj’ hodiilnih 1-844-674-
8457 (TTY: 711).

L8 e a8 Ladi s I8G1) <) ey () Bl S o KR a3 gl 40 R e

2,80 i 1-844-674-8457 (TTY: 711)

OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomoci dostupne su
vam besplatno. Nazovite 1-844-674-8457 (TTY- Telefon za osobe sa oste¢enim
govorom ili sluhom: 711).

Bau: drnunan s Inaaudinisaldusnisalramdanivn s lens Tns 1-844-
674-8457 (TTY: 711).

NFSUNNFE3NFL' Gt fununwd Gp hwjtpbl, www dtg wuysdwp wnpnn Gu
npwdwnnyb [Gauwywl wpwygnipjwl swnwnipynlulbn: 2uwuqwhwnbp 1-
844-674-8457 (TTY (htnwunhw)* 711):

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1- 844-674-8457 (TTY: 711)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis eéd pou lang ki disponib gratis pou ou.
Rele 1-844-674-8457 (TTY: 711)

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-844-674-8457 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-844-674-8457 (TTY: 711)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 1-844-674-8457 (TTY: 711).

Wogauin 90 an weo” w970,
70 2 Moy oe_ 80 MWwIz, loev  cz de 9,
v v W sl v w. Ins 1-844-674-8457 (TTY: 711).

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-844-674-8457 (TTY: 711).

T fRqE | TUTee A9TeAl Alodgre W AUTeh! (A1 ATHT FgrdT qara® W4
FIHT ITAH | B T 19 1-844-674-8457 (fefears: 711) |

MAANDO: To a waawi [Adamawal], e woodi ballooji-ma to ekkitaaki wolde caahu.
Noddu 1- 844-674-8457 (TTY: 711).
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<udhulngs (dh o (iahR <iE) (dhume <a (el (< Iiden
1-844-674-8457 (TTY: 711)<hiamn AL (din du N <isks <hiign <henly

fonrs feGa 3t Ut §@e 3 ;, 3t 9w feg rarfesT Rer 3073 &t Hes Qusey A1 1-
844-674-8457 (TTY: 711) '3 & 3|

2T & A% o (8l avera & 1 e forw o & SToT #grerar Aars Iuersy g1 1-
844-674-8457 (TTY: 711) 7% FieT F¥|

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe].
Zadzwon pod numer 1-844-674-8457 (TTY: 711)

YAAL oA dH AoRU] ol €1, dl [A:ges UNL UG AU dHIRL HI2 GUasd 8, gl 53
1-844-674-8457 (TTY: 711).

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg.
Ring 1-844-674-8457 (TTY: 711)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1-844-674-8457 (TTY: 711).



